Reference note for Maialen Ezkerra Galardi

Dear madame/sir

| am Floriana Busacca, mother of two kids (Sara — 7 years-old and Gabriel 4 years-old) and I’'m
more than happy to write this reference letter for Maia.

She has been the nursery teacher of our youngest son Gabriel for 3 years and at the same
time she has occasionally been the babysitter for both our kids.

She has been an absolute joy to be with, Gabriel loved her since day one in the nursery.

Maia is patient, kind and nurturing toward the children. Her energy is refreshing and her
enthusiasm contagious. She thought of creative ways to bring learning experiences into the
children’s playtime. She is highly professional and easily recognizes children’s special needs,
both academic and emotional.

Although being very sweet and cuddling with the children, she was able to keep the class
organized and the kids under control: they would love and respect her at the same time.

Gabriel was so much in love with Maya, that we also decided to ask her to babysit both our
kids.

| had no doubts that she would do a great job at our place as well, | never felt bad or worried
of leaving her at home with our kids

It is often difficult to find a babysitter who the kids love, but who is also trustworthy and
responsible. We found a perfect balance with Maia. My children loved playing with her, but
they also respected her and always followed her instructions, even at bedtime.

We cannot recommend and thank her enough for the nice time she has spent with our kids.
We will miss her here in Munich.

In case you would like some extra details from our side, you can use the following email
address: florianabusacca@yahoo.it

Best regards

Floriana Busacca
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